From: Michael Madden <wavmaster@live.com>
Sent: Tuesday, September 22, 2020 9:39 AM
To: Duke, Daphne <Daphne.Duke@psc.sc.gov>
Subject: [External] Docket # 2020-224-C

| received an email from Charter which is asking for a Dismissal of this case. | have a limited
understanding of the procedural norms and legalese concerning this matter and would like to
ask if there is a particular format in which | must answer and reply?

Thank you.
Michael Madden
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